FORGOT YOUR PASSWORD?

Did you forget your password to Resume Builder?  If so, here is what you need to do:

Try logging in with a password.  When it comes up with the message that the SSN and password are the wrong combination, click on the button "CLICK HERE FOR MORE HELP."  That takes you to a screen where you will input your Name, SSN, and email.  Your password will be cleared and you will then re-register, giving yourself a new password (which you will remember!).  All previously saved information in your account will remain; you will just have a new password.  Go to Login and access your account with your new password.

If you are still getting errors on logging in, you can Email a request for Password Clearance to:  resumixquestions@se.hroc.navy.mil.   Include your name and Social Security number in the email message.  It may take 2-3 business days to process your request.  Once that occurs, return to the web site and log in as a new user to establish an account.  Previously saved information will still be available.

Meanwhile, if there is an urgent need to update a resume or Additional Data Sheet information, send your resume in the body of your email message to the Southeast Region to wantajob@se.hroc.navy.mil; or as a printed, hard copy via regular mail to 9110 Leonard Kimball Road, Stennis Space Center, MS  39522.

If you have inquiries or problems concerning your Resume Builder account, please call the HRO Pensacola Resume Lab, (850) 452-2670 or DSN 922-2670.  Open Monday through Friday, 7:00 a.m. to 3:00 p.m., Building 646, Room 21, Naval Air Station, Pensacola, FL or email resumix@hropensacola.navy.mil.
